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POST NO: AHM       SALARY: £24-28,000 
(Dependent on skills and experience) 

JOB TITLE:   ASSISTANT HARBOUR MASTER (Moorings) 
 
ACCOUNTABLE TO: DEPUTY HARBOUR MASTER 
 

 
JOB PURPOSE 

To assist with the management and control of Langstone Harbour in accordance with the Board’s 
statutory responsibilities.  To be responsible for the allocation and maintenance of harbour 
moorings, particularly Board deep water moorings and Aids to Navigation, and to ensure 
compliance with harbour regulations.  To provide these services in accordance with the Board’s 
Health & Safety Policy, operational guidance and codes of conduct and participate in the delivery 
of marine services. 
 
PRINCIPAL TASKS 

1. Supervision of recreational activities within the harbour through provision of advice 
and use of enforcement procedures where appropriate.  Provide informal direct contact 
with users for the purpose of safety, education and the promotion of an understanding 
of harbour regulations and to advise boat owners of good practice. 

2. To act as Cox’n of all Board patrol vessels and workboats, demonstrating required 

standards of seamanship, boat handling and conducting marine operations onboard in 

a safe and efficient way. 

 

3. In conjunction with the Deputy Harbour Master, to co-ordinate the allocation of all 
moorings within the harbour and the planned and emergency maintenance of the 
Board’s moorings and AtoN to maximise income and meet statutory requirements for 
conservancy. 
 

4. To lead on the management of the Board’s moorings and AtoN including record 
keeping  and planned annual maintenance cycles and supervise seasonal and casual 
staff ensuring that operations are conducted in accordance with the Board’s Safety 
Management System. To ensure that the seasonal patrol staff are aware of their 
responsibilities under the Health and Safety at Work Act and be responsible for their 
safety. 

 
5. To attend the Harbour Office and public slipways in the harbour as required for 

the purpose of collection of charges, issuing receipts and provision of advice to users. 
To supervise the launching and recovery of the Board’s patrol RIB and to ensure that 
the patrol RIB is properly fuelled and maintained. 

 
6. To conduct patrol activity to provide all necessary information relating to mooring 

occupancy, payment of dues and other relevant information necessary for updating the 
Board’s databases and ensuring full collection.  To monitor vessel security within the 
harbour and where necessary inform vessel owners of suspected damage or 
interference with their vessels or mooring equipment.   

 
7. Collection of evidence, preparation of statements and enforcement of harbour 

byelaws and other regulations as required. 

 
8. In conjunction with the Deputy Harbour Master to keep records of all incidents in the 

harbour, prosecutions for breaches of byelaws, warnings given and assistance rendered 
afloat. 
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9. In consultation with the Deputy Harbour Master plan and undertake maintenance of 

harbour structures, moorings and navigation assets.  To undertake maintenance 
checks of the Board’s vessels and equipment, including Sea Survival Equipment, and 
report any defects to the Deputy Harbour Master. 

10. Ordering of stores and periodic stocktaking of the Board’s equipment and materials 
to ensure continuity of its maintenance operations. 

11. Assist with emergency response within harbour limits as appropriate.  Exercise 
harbour emergency plan and oil spill response plan. 

12. To undertake any other general tasks as necessary for the provision of the Board’s 

range of services, compatible with the general conduct of this job description, assisting 

as required in the workshop and on the mooring barge and to deputise for the Assistant 

Harbour Master (Patrol) as required. 

 

SPECIAL CONSIDERATIONS 

S1. This post involves contact with individual harbour users and the post-holder will be 

expected to deal with all customers in a helpful, considerate fair and polite manner.  The 

Board expects staff to show a high degree of commitment and to consider themselves 

as representatives of the Harbour Master in all dealings with the public.  The promotion 

of safety in the harbour is of primary importance when interacting with customers. 

S2. The post-holder will be responsible for the Harbour Office at times and will be required 

to answer enquiries/complaints, provide information, take cash, issue receipts, check 

cash floats and reconcile takings in accordance with the Board’s procedures.  The post 

holder will be required to supervise the activities of seasonal patrol staff afloat, in the 

harbour office and on public slipways. 

S3. Although the hours of duty for the post are basically those of a day worker, 37½ hours 

per week, it is sometimes necessary to vary these hours to meet the Board’s 

requirements. Emergencies in the harbour may on occasion necessitate “call-out” 

outside normal working hours. 

S4. Weekend and evening work will be necessary to support the Deputy Harbour Master 

between Easter and the end of September. 

S5. This post is identified to cover the Pilotage functions of the Harbour and may require the 

post holder to train and qualify as a Langstone Pilot dependent on traffic levels and 

numbers of in-house pilots. 

 

 
 
SIGNED:     ……………………………………………….  (POST HOLDER) 
 
DATE:     …………………………………………………. 

 

JOB DESCRIPTION REVIEWED:    6 May 2021   

      ……………………………………….. (Date) 

      ……………………………………….. (Date) 

      ……………………………………….. (Date) 
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POST NO: AHM       SALARY:  
(Dependent on skills and experience) 

JOB TITLE:   ASSISTANT HARBOUR MASTER (Patrol) 

 

ACCOUNTABLE TO: DEPUTY HARBOUR MASTER 

 

 

JOB PURPOSE 

To assist with the management and control of Langstone Harbour in accordance with the Board’s 

statutory responsibilities.  To be responsible for the provision of harbour patrols, particularly in 

peak periods, and to ensure compliance with harbour regulations.  To provide these services in 

accordance with the Board’s Health & Safety Policy, operational guidance and codes of conduct 

and participate in the delivery of marine services. 

 

PRINCIPAL TASKS 

1. Supervision of recreational activities within the harbour through provision of advice 

and use of enforcement procedures where appropriate.  Provide informal direct contact 

with users for the purpose of safety, education and the promotion of an understanding 

of harbour regulations and to advise boat owners of good practice. 

2. To act as Cox’n of all Board patrol vessels and workboats, demonstrating required 

standards of seamanship, boat handling and conducting marine operations onboard in 

a safe and efficient way. 

 

3. In conjunction with the Deputy Harbour Master, to co-ordinate the recruitment, 

training and rostering of seasonal patrol staff to provide the most effective control of 

the harbour and the most efficient regime for the collection of harbour charges. 

 

4. To lead the patrol team and supervise seasonal and casual staff ensuring that 

operations are conducted in accordance with the Board’s Safety Management System. 

To ensure that the seasonal patrol staff are aware of their responsibilities under the 

Health and Safety at Work Act and be responsible for their safety. 

 

5. To attend the Harbour Office and public slipways in the harbour as required for 

the purpose of collection of charges, issuing receipts and provision of advice to users. 

To supervise the launching and recovery of the Board’s patrol RIB and to ensure that 

the patrol RIB is properly fuelled and maintained. 

 

6. To conduct patrol activity to provide all necessary information relating to mooring 

occupancy, payment of dues and other relevant information necessary for updating the 

Board’s databases and ensuring full collection.  To monitor vessel security within the 

harbour and where necessary inform vessel owners of suspected damage or 

interference with their vessels or mooring equipment.   

 

7. Collection of evidence, preparation of statements and enforcement of harbour 

byelaws and other regulations as required. 

8. In conjunction with the Deputy Harbour Master to keep records of all incidents in the 

harbour, prosecutions for breaches of byelaws, warnings given and assistance rendered 

afloat. 
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9. In consultation with the Deputy Harbour Master plan and undertake maintenance of 
harbour structures, moorings and navigation assets.  To undertake maintenance 
checks of the Board’s vessels and equipment, including Sea Survival Equipment, and 
report any defects to the Deputy Harbour Master. 

10. Ordering of stores and periodic stocktaking of the Board’s equipment and materials 

to ensure continuity of its maintenance operations. 

11. Assist with emergency response within harbour limits as appropriate.  Exercise 

harbour emergency plan and oil spill response plan. 

12. To undertake any other general tasks as necessary for the provision of the Board’s 

range of services, compatible with the general conduct of this job description, assisting 

as required in the workshop and on the mooring barge and to deputise for the Assistant 

Harbour Master (Moorings) as required. 

 

SPECIAL CONSIDERATIONS 

S1. This post involves contact with individual harbour users and the post-holder will be 

expected to deal with all customers in a helpful, considerate fair and polite manner.  The 

Board expects staff to show a high degree of commitment and to consider themselves 

as representatives of the Harbour Master in all dealings with the public.  The promotion 

of safety in the harbour is of primary importance when interacting with customers. 

S2. The post-holder will be responsible for the Harbour Office at times and will be required 

to answer enquiries/complaints, provide information, take cash, issue receipts, check 

cash floats and reconcile takings in accordance with the Board’s procedures.  The post 

holder will be required to supervise the activities of seasonal patrol staff afloat, in the 

harbour office and on public slipways. 

S3. Although the hours of duty for the post are basically those of a day worker, 37½ hours 

per week, it is sometimes necessary to vary these hours to meet the Board’s 

requirements. Emergencies in the harbour may on occasion necessitate “call-out” 

outside normal working hours. 

S4. Weekend and evening work will be necessary to support the Deputy Harbour Master 

between Easter and the end of September. 

S5. This post is identified to cover the Pilotage functions of the Harbour and may require the 

post holder to train and qualify as a Langstone Pilot dependent on traffic levels and 

numbers of in-house pilots. 

 

 

 

SIGNED:     ……………………………………………….  (POST HOLDER) 

 

DATE:     …………………………………………………. 

 

JOB DESCRIPTION REVIEWED:    6 May 2021   

      ……………………………………….. (Date) 

      ……………………………………….. (Date) 

      ……………………………………….. (Date) 
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